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1. Introduction 

The COVID-19 epidemic not only 

substantially damaged the world's social, 

economic, health, and business systems but 

also required the almost total closure of 

schools (Kumar et al., 2020). Most nations 

decided to temporarily close educational 

institutions in an effort to halt the spread of 

COVID-19 (Armoed, 2021; Pelmin, 2020, & 

Tanveer et al., 2020). On January 12, 2021, 

825 million students will be affected by 

epidemic-related school closures. According 

to UNICEF monitoring, national closures in 

23 countries and local closures in 40 other 

nations currently affect almost 47% of the 

world's student population (Lorente et al., 

2020).  
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The COVID-19 crisis in the 

Philippines has impacted roughly 27 million 

students, 1 million instructors, non-teaching 

employees, and student families (Obana, 

2020). In fact, both public and private higher 

education institutions (HEIs) have had to 

adapt to the new environment in which face-

to-face communication and large-scale 

gatherings are forbidden. The top 

universities and colleges in the Philippines, 

especially those connected to the ASEAN 

University Network, are dedicated to their 

missions and have developed creative ways 

to carry out their three-pronged duties of 

education, research, and service. Everyone 

adapted to work-from-home arrangements, 

including administrators, teachers, and 

members of the operations and support 

service units (Simbulam, 2020). 

 

The said epidemic has given people 

the chance to lay the groundwork for the 

introduction of digital learning (Dhawan, 

2020). Blended learning has been used at 

Cagayan State University using online and 

modular platforms. The Learning 

Environment Network System, or CSU 

LENS, is the primary platform for offering 

online courses at all of the university's 

campuses. Asynchronous and synchronous 

interaction are the two types of online 

contact. While asynchronous online learning 

takes place without a set schedule for 

various students, synchronous online 

learning incorporates real-time interactions 

between teachers and students (Singh & 

Thurman, 2019). 

 

Indeed, this new mode of learning 

presents great challenges to the delivery of 

instruction. These include self-regulation, 

technological literacy and competency, 

student isolation, technological sufficiency, 

and technological complexity   According to 

her, "self-regulation" refers to a set of 

behaviors by which students exercise control 

over their emotions, actions, and thoughts to 

achieve learning objectives. Technological 

literacy and competency relate to a range of 

challenges about students’ ability to 

effectively use technology for the learning 

process. Student isolation refers to the 

emotional discomfort that students 

experience as a result of being alone and 

secluded from their peers. Technological 

sufficiency refers to a set of challenges that 

students experience when accessing 

available online technologies for learning. 

Technological complexity involves 

challenges that students experience when 

exposed to complex and overly-sufficient 

technologies for online learning. 

 

Amid the COVID-19 pandemic, 

teachers and students of the College of Arts 

and Sciences of Cagayan State University—

Carig Campus have optimized their 

creativity to adapt to digital learning. As an 

initial move, the college has intensified its 

role by orienting the teaching mindset of the 

faculty members toward embracing 

uncertainty in learning. With this, teachers 

were exposed to several platforms in order 

to unlearn their conventional teaching and 

reform the way they engage with students 

online. 

 

After discovering Moodle's 

customizable management features, the 

college decided to use it as the official 

learning platform.This platform has an 

intuitive dashboard and a graphical user 

interface that make teaching, learning, and 

using it easy. However, faculty members 

could maximize other modalities such as 

Google Meet, Facebook Live, Facebook 
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Group, Zoom, Stream Yard, Viber, 

Messenger, and the like in order to ensure 

interaction as well as collaborative 

engagement among students, regardless of 

where learning takes place. 

 

Meanwhile, other categories were 

added, such as learning resource challenges 

and learning environment challenges. 

Learning resource challenges refer to a set 

of challenges that students face relating to 

their use of library resources and 

instructional materials, whereas learning 

environment challenges are a set of 

challenges that students experience related 

to the condition of their learning space that 

shapes their learning experiences, beliefs, 

and attitudes. 

 

In premise, this study wanted to 

explore the classroom interaction 

experiences of the third-year Bachelor of 

Arts in Language Studies students of the 

Department of Arts and Humanities, College 

of Arts and Sciences—Carig Campus. The 

results of the study would help professors 

and neophytes in higher education become 

more responsive and innovative in their 

respective instructional responsibilities. 

 

2. Objectives 

 

This study explored the classroom 

interaction experiences of the Third-Year 

Bachelor of Arts in Language English 

Studies students at Cagayan State University 

for the school year 2021-2022.  

Specifically, it aimed to: 

2.1 describe classroom interaction 

during online instruction;  

2.2 determine the challenges faced, and    

2.3 find possible solutions to address the 

problems encountered. 

 

3. Methodology  

 

Research Design  

 

This study employed a descriptive-

qualitative research design. A descriptive 

approach describes the current status of a 

phenomenon without intent to manipulate 

(Mertler, 2009), while a qualitative research 

design involves a discovery process that 

enables the researcher to develop details. It 

does not test a hypothesis but rather explores 

a given phenomenon (Creswell & Poth, 

2018). In this study, this design is 

considered appropriate for its primary 

purpose of exploring the classroom 

interaction experiences of the third-year AB 

English Language Studies students in online 

learning. 

 

Study Participants 

  

The study chose the third-year 

Bachelor of Arts in English Language 

Studies students of the Cagayan State 

University-Carig Campus who were 

officially enrolled during the first semester 

of the school year 2021-2022 since they 

fully utilized online classes. A complete 

enumeration sampling technique was 

employed. 

Data Collection Method 

The study used open-ended questions to 

gather information from the third-year 

Bachelor of Arts in English Language 

Studies students. The three open-ended 

questions are: (1) How would you describe 

online classroom interaction?; (2) What are 

the challenges faced?; and (3) What are the 

possible solutions to address the problems 

encountered? uploaded to LENS, the 

college's official platform. It was announced 

ahead of time that the written outputs would 

be graded as part of their classroom 
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performance to encourage students to take it 

seriously and provide adequate information. 

After having done so, the uploaded 

responses were printed individually for 

better analysis. 

Data Analysis 

The researcher used a thematic 

approach in analyzing the data. The thematic 

analysis emphasizes pinpointing, examining, 

and recording patterns (themes) within data. 

The researcher first read the materials and 

took note of the important details of the 

data. Then, the researcher listed the 

recurring themes from the data gathered. 

Finally, the researcher selected the final 

themes needed for the data analysis. 

 

4. Results and Discussion 

Experiences and comments were 

gathered from the whole class. Fifteen 

students participated. They were asked to 

write freely about their thoughts on online 

classroom interaction. The answers were 

gathered through an online questionnaire 

using LENS (Moodle), the official platform 

of the college, containing mostly open 

questions. 

4.1 Interaction Experiences in Online 

Classes  

 

Theme 1: Technological Literary and 

Competence 

It is important for students to be 

technologically literate and competent in 

order to use technology for learning. 

Classroom management is now 

dependent with technologies, and it 

becomes remote learning. The 

challenge is, there are lots of 

teachers who are still lacking 

knowledge about technologies which 

limit them with their techniques, 

approaches, and skills in teaching. 

(Student 6) 

One of the challenges in having this 

new normal in the educational 

landscape is the teacher’s lack of 

knowledge and experience in 

technologies. Some teachers are still 

unsure how to use them.  (Student 7) 

According to research, just giving 

teachers professional development 

opportunities linked to using technology in 

the classroom does not result in increased 

levels of integration. They will only 

incorporate technology into the curriculum 

to maximize its benefits on teaching and 

learning if they are provided with the 

necessary knowledge, skills, resources, and 

support (Papanastasiou et al., 2003).  

4.2 Challenges 

Theme 1: Experiencing Limited Interaction  

According to the students, they do 

not feel comfortable studying online. They 

had experienced limited interaction because 

of poor internet connectivity. 

 “I can say that classroom 

interaction through online is not 

conducive learning environment for 

everyone. As a student living in the 

remote areas, I am the most affected 

one. I couldn’t understand 

discussions properly nor interact 

when the connection becomes 

weaker or poor. On the other hand, 

students having strong internet 

connection have the chance on being 
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active so long as they won’t 

experience any interruption.  

(Student 1) 

 “Learning to adapt to the medium of 

distance learning is a big adjustment 

for both students and educators. 

Both the learners and the teachers 

struggle to navigate technology. 

Some are not fortunate enough to 

have a stable internet connection, 

resulting in less effort in delivering 

their full ideas. Considering students 

are supposed to learn independently, 

most of the time, interactions are 

limited. Interactions happen only 

during virtual classes and in 

discussion forum. Questions and 

concerns are not set forward 

immediately”. (Student 4) 

Classroom interaction is sometimes 

stressing, especially when the 

internet connection isn’t stable.  

(Student 2) 

This conforms to the survey of 

DepEd as cited by Santos (2020), which 

mentions that 2.8 million students have no 

way of going online, especially in rural areas 

where internet access and speed are 

challenges. Also, a study released by the 

Philippine Institute for Development Studies 

(PIDS) revealed that bad Internet 

connections are a more pressing problem in 

the Philippines compared to poverty and 

corruption (Ordinario, 2017).  

According to the Akamai State of 

Internet Report for the 2nd Quarter of 2016, 

the Philippines ranks 6th out of 15 Asia-

Pacific countries with an average mobile 

internet speed of 8.5 mbps (Department of 

Information and Communications 

Technology, 2017). The report shows that 

the Philippines is still way behind in terms 

of internet connectivity. 

The findings of this study are in line 

with that of (Mahyoob, 2020) study, which 

showed that technical difficulties were the 

main obstacles faced by EFL learners in 

online learning. Some students experienced 

issues with internet connectivity, class 

access, and downloading course materials. 

Mobile devices owned by students could not 

be used to access online tests. 

Theme 2: Limited Opportunities Given     

  Another reason revealed why students were 

not engaged much in classroom interaction 

was limited opportunities given.     

 “Having online instruction is quite 

distressing, especially that some 

students are not privileged enough to 

learn alongside their classmates, ask 

for advice or clarity from teachers, 

and so on. For the reason that, they 

can only interact with each other 

through academic sites, Google 

meeting, zoom meeting, Google 

classroom, FB live, etc. Thus, 

classroom interaction is not 

promising because there are lots of 

barriers in this new mode of 

learning”. (Student 6) 

The only way we can interact as a 

class during online discussions is to 

listen to the teacher and respond; 

and if possible, the activities are only 

limited to those that can be 
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accomplished with the learning 

platform provided. (Student5) 

As Boling et al. (2012) described, "it 

is now more important than ever for online 

instructors to provide students with 

experiences that challenge their higher-order 

cognitive skills as opposed to simply 

transferring content to them." The ability of 

an instructor to facilitate and develop 

student higher-order thinking skills is 

equally important in both online and face-to-

face delivery modes, particularly when 

seeking to engage students in group 

activities. 

In addition to internet connectivity, 

one participant revealed that a bad learning 

environment was another reason for the 

restricted contact. This result supported the 

findings of Barrot et al. (2021), which 

revealed that the learning environment 

posed the biggest obstacle for students to 

overcome, particularly noise distractions at 

home and space and facility constraints. 

Noise can make it difficult for someone to 

focus and complete difficult tasks. 

This online learning is quite tough to 

us students. The perks of having 

online classes are that you can 

manage your time and lessen the 

burden to prepare for the online 

classes because you can always be 

flexible.  Even though you’re 

participating in such class, you can 

eat and worry not to have a bath. But 

online learning is difficult because of 

many hindrances such internet 

connectivity, loud surroundings, 

procrastination and many other 

things. (Student 3)      

Learning environments are critical to 

students' achievement, according to 

research. It has been demonstrated that 

students who study in a supportive 

environment are more motivated, engaged, 

and have a greater total capacity for 

learning. For instance, using a computer 

tablet with a good display quality has been 

found to result in less visual fatigue than 

using one with a poor display quality when 

watching for extended periods of time (Chen 

et al., 2016). 

Theme 3: Technology Sufficiency Challenge 

When students use the available 

internet technologies for learning, they face 

a number of obstacles known as 

technological sufficiency. 

In my own experience, turning on my 

camera during virtual classes makes 

my connection weaker especially that 

I am just using mobile data. This 

causes me to be less-focused on the 

discussion since I always have a noisy 

environment. It becomes a hindrance 

for me in participating to the class. 

(Student 1) 

Since the Philippines is still one of 

the few nations in Asia with slow internet, 

internet connectivity is a common concern 

raised by instructors and pupils. Another 

issue is wireless access, as the country has 

seen on television or read in news articles 

about teachers and kids climbing up hillside 

or mountain slopes to acquire wifi signals 

for the internet (Amadora, 2020). As 

millions of kids and parents struggled to 

become familiar with the new learning 

platforms brought on by the recent 

coronavirus pandemic, Santos (2020) 

reported that teachers assumed that the 

decrease in class size was attributable to a 
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bad internet connection. Slow internet in the 

Philippines was a major problem for 

students, especially those from outlying 

areas. 

Theme 4: Self-regulation Challenge 

Self-regulation refers to a set of 

behaviors by which students exercise control 

over their emotions, actions, and thoughts to 

achieve learning objectives. 

Social interaction is 

considered as one of the most 

classroom management 

challenges we are 

encountering right now. 

Students are encouraged to 

have maximum participation 

in class discussion, but 

because of this new-set up, 

it’s too impossible to happen. 

(Student 3) 

The constructivist learning theory 

contends that students should have the 

chance to contribute to the process of 

making meaning for themselves. 

Discussions are a great way to let students 

compare and contrast different points of 

view on the material in order to build sense 

together. One of the best methods to 

introduce students to the variety of 

interpretations that are possible in a subject 

of intellectual research is through discussion 

forums online or in person (Brookfield & 

Preskill, 2005). 

Furthermore, Okita (2012) pointed 

out that social interaction is a significant 

way for kids to learn on their own. It gives 

pupils the opportunity to examine and 

consider the cultural components of the 

subject matter and the varied viewpoints on 

it. Students must relate to, criticize, and 

support one another's ideas in conversations, 

whether they agree with each other or not. 

4.3 Possible Solutions to Address the 

Problems Encountered 

 

A teaching philosophy is useful to 

have because it gives you a framework to 

decide how you will teach. It helps guide the 

teaching system you'll use. Two teaching 

philosophies were discovered to be solutions 

to existing challenges while researching 

online learning. These include constructivism 

and scaffolding. 

 

Theme 1: Constructivism 

Online learning, as we are already 

aware, is not only a mode of instruction 

where students interact with their displays. 

Instead, it is a multifaceted platform that 

gives students a variety of tools to expand 

on what they already know and what they 

wish to learn. Constructivism is a very 

effective educational strategy, particularly in 

the context of online learning, which 

presents significant difficulties for both 

teachers and students. 

I think there’s no need to require 

opening cameras to see if students 

were focused on listening. The 

instructor/professor may set 

document/spreadsheet that all 

students can access. 

Questions/thoughts will be posted on 

it until there’s a break for him/her to 

see the list. This will serve as 

students’ recitation/participation on 

the discussion. (Student 1) 

 

The online world can become too 

small and you need a physical space 
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where you can answer your queries 

and practice with real tools. Thus, to 

encourage personal interaction, 

webinars group work or forums are 

to be provided for students to discuss 

and resolve their queries. (Student 2)  

Sustaining synchronous and 

asynchronous meetings or sessions 

are religiously sustained. This will 

help us interact not only to our 

teachers but among us students. 

(Student 3) 

Community forums should be 

provided to require each student to 

respond to a question on that week’s 

topic. (Student 5) 

According to the participants’ 

revelations, student engagement in online 

learning is deemed important. Possible 

activities could be promoted for meaningful 

classroom interaction. It is true that a student 

can engage in an online subject by clicking 

through the LMS subject site and reviewing 

the material (behavioral engagement), but 

might not be deeply engaging with it 

(cognitive engagement).  

While these two types of 

engagement might not co-exist, through the 

design of their online learning environment 

and the activities within it, teaching staff can 

encourage and foster both behavioral 

engagement—reflected in the manipulation 

of the interface through actions such as 

clicking, navigating, submitting, and 

scrolling—and cognitive engagement—

reflected by students thinking about and 

working through the learning materials at a 

deeper level (Kennedy, 2020).  

 

Theme 2: Scaffolding  

Scaffolding is a teaching strategy 

that gradually guides pupils toward more 

freedom and comprehension as they study. 

Similar to how construction workers use 

scaffolding to reach new heights, students 

benefit from instructional scaffolding, which 

makes it easier for them to complete 

assignments and navigate their material. 

This concept borrows from Vygotsky's 

(1978) theory of the zone of proximal 

development, which is based on three stages 

of the learning process: what the learner 

cannot do, what the learner can do with 

assistance, and what the learner can do 

without assistance. According to Caruana 

(2012), "it's necessary to define the space 

(zone) between the student's ability to 

accomplish things independently and what 

the student can accomplish with assistance" 

in order to consistently support pupils. 

 

Separate orientation and training for 

both teachers and students to 

adequately expose themselves in 

engaging interactive online classes. 

(Student 6) 

According to the participants, 

because online learning is so complex, 

teachers and students alike need to be 

prepared to deal with their peers with 

confidence. Before initiating an online 

learning program, teachers should ideally 

undergo several days, weeks, or even 

months of thorough preparation, according 

to experts. Training should include 

techniques for engaging the audience and 

provide enough time for practicing the 

technology before going live (Adams, 

2020). 
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  The result of the study was supported 

by Zweig and Stafford (2016), who found 

that online teachers may need additional 

training in multiple areas in order to best 

support their students—in particular, in 

areas such as student engagement, in which 

effective instructional strategies may differ 

between online and face-to-face teaching 

environments and in which teachers are a 

critical factor in student support. Thus, 

mentoring and coaching may be effective 

ways to improve teaching practice and 

student learning (Ingersoll & Strong, 2011; 

Kraft & Blazar, 2016). 

  

5. Conclusion and Recommendation 

 

The study discovered that the 

students had practiced limited classroom 

interaction because of poor internet 

connectivity, limited opportunities given, 

and an unfriendly learning environment. A 

myriad of other challenges was also faced 

by the students, such as technological 

sufficiency, technological literacy and 

competence, and self-regulation. A further 

solution to these pressing issues in online 

learning is the application of constructivism 

and scaffolding teaching philosophies. It is 

then displayed that to ensure the best 

learning outcomes for all students, 

technological complexities, social 

relationships, and community building in the 

online environment are to be considered. 

This facilitates an interactive and engaging 

online learning experience. Further, 

teachers, being the instrument to deliver 

quality instruction, need to create online 

tasks and activities that are cognitively 

engaging for students and be equipped with 

the technicalities and features of the official 

and other possible platforms used for online 

learning. Teachers will become more 

confident and innovative in designing and 

delivering interactive classroom instruction, 

be it synchronous or asynchronous. 

 

6. Bibliography 

 

Adams, C. (2020, April 17). Teachers need 

lots of training to do online learning 

well. Coronavirus closures gave 

many just days. The Hechinger 

Report. 

https://hechingerreport.org/teachers-

need-lots-of-training-to-do-online-

learning-well-coronavirus-closures-

gave-many-just-days/ 

 

Amadora, M. (2020, September 18). 

Common Problems that Occur 

During Online Classes. Manila 

Bulletin. 

https://mb.com.ph/2020/09/18/comm

on-problems-that-occur-during-

online-classes/ 

 

Barrot, J. S., Llenares, I. I., & del Rosario, 

L. S. (2021). Students’ online 

learning challenges during the 

pandemic and how they cope with 

them: The case of the Philippines. 

Education and Information 

Technologies, 26(7321–7338). 

https://doi.org/10.1007/s10639-021-

10589-x 

 

Boling, E. C., Hough, M., Krinsky, H., 

Saleem, H., & Stevens, M. (2012). 

Cutting the distance in distance 

education: Perspectives on what 

promotes positive, online learning 

experiences. The Internet and Higher 

Education, 15(2), 118–126. 

https://doi.org/10.1016/j.iheduc.2011

.11.006 

Brookfield, S. D., & Preskill, S. (2012). 

Discussion as a Way of Teaching 

Tools and Techniques for 

Democratic Classrooms. Hoboken 

https://hechingerreport.org/teachers-need-lots-of-training-to-do-online-learning-well-coronavirus-closures-gave-many-just-days/
https://hechingerreport.org/teachers-need-lots-of-training-to-do-online-learning-well-coronavirus-closures-gave-many-just-days/
https://hechingerreport.org/teachers-need-lots-of-training-to-do-online-learning-well-coronavirus-closures-gave-many-just-days/
https://hechingerreport.org/teachers-need-lots-of-training-to-do-online-learning-well-coronavirus-closures-gave-many-just-days/
https://mb.com.ph/2020/09/18/common-problems-that-occur-during-online-classes/
https://mb.com.ph/2020/09/18/common-problems-that-occur-during-online-classes/
https://mb.com.ph/2020/09/18/common-problems-that-occur-during-online-classes/
https://doi.org/10.1007/s10639-021-10589-x
https://doi.org/10.1007/s10639-021-10589-x


JOURNAL OF ACADEMIC RESEARCH                               Vol. 07 No. 1 

 

39 
 

Manuel (2022)  

Wiley. https://www.wiley.com/en-

us/Discussion+as+a+Way+of+Teach

ing%3A+Tools+and+Techniques+fo

r+Democratic+Classrooms%2C+2nd

+Edition-p-9780787978082 

 

Caruana, V. (2012, October 15). 

Scaffolding Student Learning: Tips 

for Getting Started. Faculty Focus | 

Higher Ed Teaching & Learning. 

https://www.facultyfocus.com/article

s/course-design-ideas/scaffolding-

student-learning-tips-for-getting-

started/ 

 

Chen, J.-G., Wu, S.-K., Chiu, H.-P., Tu, 

C.-N., & Liu, C.-H. (2016). 

Evaluation of Three Tablet 

Computers at Two Levels of 

Ambient Illumination. International 

Journal of Human–Computer 

Interaction, 32(5), 394–401. 

https://doi.org/10.1080/10447318.20

16.1151614 

 

Creswell, J. W., & Poth, C. N. (2018). 

Qualitative inquiry & research 

design: choosing among five 

approaches (4th ed.). Sage, Cop. 

 

Department of Information and 

Communications Technology. 

(2017). State of the Internet Report | 

ICT Knowledge Portal. Dict.gov.ph. 

https://dict.gov.ph/ictstatistics/state-

of-the-internet-repor/ 

 

Dhawan, S. (2020). Online Learning: A 

Panacea in the Time of COVID-19 

Crisis. Journal of Educational 

Technology Systems, 49(1), 5–22. 

https://doi.org/10.1177/00472395209

34018 

 

Ingersoll, R. M., & Strong, M. (2011). The 

Impact of Induction and Mentoring 

Programs for Beginning Teachers. 

Review of Educational Research, 

81(2), 201–233. 

https://doi.org/10.3102/00346543114

03323 

 

Lorente, L. M. L., Arrabal, A. A., & 

Pulido-Montes, C. (2020). The Right 

to Education and ICT during 

COVID-19: An International 

Perspective. Sustainability, 12(21), 

9091. 

https://doi.org/10.3390/su12219091 

 

M., S. K., V., M., J., P., M., P., P., J., P., 

S., M.B., B. A. M., & Jothikumar, R. 

(2020). Social economic impact of 

COVID-19 outbreak in India. 

International Journal of Pervasive 

Computing and Communications, 

ahead-of-print(ahead-of-print). 

https://doi.org/10.1108/ijpcc-06-

2020-0053 

 

Mahyoob, M. (2020). Challenges of e-

Learning during the COVID-19 

Pandemic Experienced by EFL 

Learners. Arab World English 

Journal, 11(4), 351–362. 

https://doi.org/10.24093/awej/vol11n

o4.23 

 

Mertler, C. A. (2009). Action Research: 

Teachers as Researchers in the 

Classroom. In Google Books. SAGE. 

https://books.google.com/books/abou

t/Action_Research.html?id=nVGyey

EzjFUC 

 

 

Obana, J. (2012). What will schools look 

like under the “new normal”? Grant 

Thornton Philippines. 

https://www.grantthornton.com.ph/in

sights/articles-and-updates1/from-

https://www.wiley.com/en-us/Discussion+as+a+Way+of+Teaching%3A+Tools+and+Techniques+for+Democratic+Classrooms%2C+2nd+Edition-p-9780787978082
https://www.wiley.com/en-us/Discussion+as+a+Way+of+Teaching%3A+Tools+and+Techniques+for+Democratic+Classrooms%2C+2nd+Edition-p-9780787978082
https://www.wiley.com/en-us/Discussion+as+a+Way+of+Teaching%3A+Tools+and+Techniques+for+Democratic+Classrooms%2C+2nd+Edition-p-9780787978082
https://www.wiley.com/en-us/Discussion+as+a+Way+of+Teaching%3A+Tools+and+Techniques+for+Democratic+Classrooms%2C+2nd+Edition-p-9780787978082
https://www.wiley.com/en-us/Discussion+as+a+Way+of+Teaching%3A+Tools+and+Techniques+for+Democratic+Classrooms%2C+2nd+Edition-p-9780787978082
https://www.facultyfocus.com/articles/course-design-ideas/scaffolding-student-learning-tips-for-getting-started/
https://www.facultyfocus.com/articles/course-design-ideas/scaffolding-student-learning-tips-for-getting-started/
https://www.facultyfocus.com/articles/course-design-ideas/scaffolding-student-learning-tips-for-getting-started/
https://www.facultyfocus.com/articles/course-design-ideas/scaffolding-student-learning-tips-for-getting-started/
https://doi.org/10.1080/10447318.2016.1151614
https://doi.org/10.1080/10447318.2016.1151614
https://dict.gov.ph/ictstatistics/state-of-the-internet-repor/
https://dict.gov.ph/ictstatistics/state-of-the-internet-repor/
https://doi.org/10.1177/0047239520934018
https://doi.org/10.1177/0047239520934018
https://doi.org/10.3102/0034654311403323
https://doi.org/10.3102/0034654311403323
https://doi.org/10.3390/su12219091
https://doi.org/10.1108/ijpcc-06-2020-0053
https://doi.org/10.1108/ijpcc-06-2020-0053
https://doi.org/10.24093/awej/vol11no4.23
https://doi.org/10.24093/awej/vol11no4.23
https://books.google.com/books/about/Action_Research.html?id=nVGyeyEzjFUC
https://books.google.com/books/about/Action_Research.html?id=nVGyeyEzjFUC
https://books.google.com/books/about/Action_Research.html?id=nVGyeyEzjFUC
https://www.grantthornton.com.ph/insights/articles-and-updates1/from-where-we-sit/what-will-schools-look-like-under-the-new-normal/
https://www.grantthornton.com.ph/insights/articles-and-updates1/from-where-we-sit/what-will-schools-look-like-under-the-new-normal/


JOURNAL OF ACADEMIC RESEARCH                               Vol. 07 No. 1 

 

40 
 

Manuel (2022)  

where-we-sit/what-will-schools-

look-like-under-the-new-normal/ 

 

Okita, S. Y. (2012). Social Interactions and 

Learning. Encyclopedia of the 

Sciences of Learning, 0, 3104–3107. 

https://doi.org/10.1007/978-1-4419-

1428-6_1770 

 

Ordinario, C. (2019). For Filipinos, poor 

Internet connection a more 

bothersome issue than poverty, 

corruption. Pids.gov.ph. 

https://shorturl.at/fkquK  

 

Papanastasiou, E. C., Zembylas, M., & 

Vrasidas, C. (2003). Can computer 

use hurt science achievement? The 

USA results from PISA. Journal of 

Science Education and Technology, 

12(3), 325–332. 

https://doi.org/10.1023/a:102509322

5753 

 

Pelmin, M. (2020). Readings on 

Coronavirus Disease (COVID-19) 

and the Higher Education Institution 

(HEIs) Emergency Preparedness in 

the Philippines. SSRN Electronic 

Journal. 

https://doi.org/10.2139/ssrn.3573896 

 

Rasheed, R. A., Kamsin, A., & Abdullah, 

N. A. (2020). Challenges in the 

online component of blended 

learning: A systematic review. 

Computers & Education, 144(1), 

103701. 

https://doi.org/10.1016/j.compedu.20

19.103701 

 

Santos, A. P. (2020, October 6). In the 

Philippines, distance learning 

reveals the digital divide | Heinrich 

Böll Stiftung Hong Kong | Asia 

Global Dialogue. Heinrich-Böll-

Stiftung. 

https://hk.boell.org/en/2020/10/06/ph

ilippines-distance-learning-reveals-

digital-divide 

 

Simbulan, N. P. (2020, June 4). The 

Philippines – COVID-19 and its 

impact on higher education in the 

Philippines. The HEAD Foundation. 

https://headfoundation.org/2020/06/0

4/covid-19-and-its-impact-on-higher-

education-in-the-philippines/ 

 

Singh, V., & Thurman, A. (2019). How 

Many Ways Can We Define Online 

Learning? A Systematic Literature 

Review of Definitions of Online 

Learning (1988-2018). American 

Journal of Distance Education, 

33(4), 289–306. 

https://doi.org/10.1080/08923647.20

19.1663082 

 

Tanveer, M., Bhaumik, A., Hassan, S., & 

Haq, I. U. (2020). Covid-19 

pandemic, outbreak educational 

sector and students online learning in 

Saudi Arabia. Journal of 

Entrepreneurship Education, 23(3), 

1–14. 

 

Vygotsky, L. (1978). Mind in society. 

Cambridge, MA: Harvard University 

Press. 

Zweig, J., & Stafford, E. (2016). Training 

for Online Teachers to Support 

Student Success: Themes from a 

Survey Administered to Teachers in 

Four Online Learning Programs. 

Journal of Online Learning 

Research, 2(4), 2374–1473. Digital 

Library. 
 

 

 

 

https://www.grantthornton.com.ph/insights/articles-and-updates1/from-where-we-sit/what-will-schools-look-like-under-the-new-normal/
https://www.grantthornton.com.ph/insights/articles-and-updates1/from-where-we-sit/what-will-schools-look-like-under-the-new-normal/
https://doi.org/10.1007/978-1-4419-1428-6_1770
https://doi.org/10.1007/978-1-4419-1428-6_1770
https://shorturl.at/fkquK
https://doi.org/10.1023/a:1025093225753
https://doi.org/10.1023/a:1025093225753
https://doi.org/10.2139/ssrn.3573896
https://doi.org/10.1016/j.compedu.2019.103701
https://doi.org/10.1016/j.compedu.2019.103701
https://hk.boell.org/en/2020/10/06/philippines-distance-learning-reveals-digital-divide
https://hk.boell.org/en/2020/10/06/philippines-distance-learning-reveals-digital-divide
https://hk.boell.org/en/2020/10/06/philippines-distance-learning-reveals-digital-divide
https://headfoundation.org/2020/06/04/covid-19-and-its-impact-on-higher-education-in-the-philippines/
https://headfoundation.org/2020/06/04/covid-19-and-its-impact-on-higher-education-in-the-philippines/
https://headfoundation.org/2020/06/04/covid-19-and-its-impact-on-higher-education-in-the-philippines/
https://doi.org/10.1080/08923647.2019.1663082
https://doi.org/10.1080/08923647.2019.1663082

